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TRAINING AS AN EFFECTIVE METHOD OF PREPARING
INTERNATIONAL RELATIONS FACULTY STUDENTS
FOR INTERCULTURAL COMMUNICATION

The article deals with the functional orientation of the training on the forma-
tion of the readiness of students, the future professionals in the field of in-
ternational relations to intercultural communication. As practice has shown,
training is an effective method (technology) of forming students' readiness
to intercultural communication and helps to immerse deeply into the active
controlled communication.

Training is usually associated with a set of exercises according to a special
methodology developed on a scientific basis, carried out by a qualified spe-
cialist. As a didactic technology, training is a planned program of various
exercises for the formation and improvement of skills and abilities in a par-
ticular area of human activity.

In the field of intercultural relations by using the training, the acquaintance
with intercultural differences in interpersonal relations through emotionally
colored activities, re-playing situations and their analysis, which allows you
to transfer the acquired knowledge to new situations takes plays.

Emphasis is placed on the fact that the training actualizes communicative
needs, intercultural potential of students as a method of teaching an ef-
fective communication, that allows communication partners to acquire the
necessary skills and experience of communication and interaction, develop
self-confidence, ability to flexible relationships. The typology of trainings is
considered, which purposefully prepare for communication within a certain
specific culture.

The use of different exercises at different stages of training and some rules
of training are described. It is obvious that the training of intercultural com-
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munication is a real in nature and content attempt to find an adequate, cor-
rect and appropriate way to interact with representatives of another culture,
which is based on equality, self-esteem, recognition and respect for the hu-
man rights. It combines informational and activity aspects, which allows to
"deploy" communicative problems in dynamics, as in the process of training
the participants mastered strategies to achieve cultural competence aimed
at replenishing knowledge about the cultural identity of the partner, devel-
oped empathy and tolerance, mastered sociocultural knowledge. formed the
skills of effective intercultural communication, confirming its effectiveness
in shaping students' readiness for intercultural communication.

Key words: training, intercultural communication, students, international
relations faculty.

1. INTRODUCTION

Formulation of the Problem. In the current conditions of Ukrainian so-
ciety’s transformation, the Higher School is designed to create a new-made
educational system that will allow the individual to avoid conflicts in the
multicultural political space of his country and the world as a whole, which
both determines the demand for international relations specialists and at the
same time increases professional demands. Knowledge of a foreign language
is necessary today, but insufficient condition for professional competence,
since more attention is on the requirements of the modern employee — from
formal factors of his qualification and education to the social value of per-
sonal qualities, where readiness for intercultural communication appears as
an essential aspect of personal readiness for personality’s full socialization,
social interaction and self-realization in a society.

Students' personal experience of mastering communication is of par-
ticular importance in teaching intercultural interaction. In this regard, it is
important to choose the pedagogical tools that optimize their acquisition.
The real educational process should be considered as a «specially organized
communication or a special kind of communication», an important function
of which is to establish interaction between the teacher and students, stu-
dents with each other as a common joint activity of its members. This can be
achieved only through personality-oriented technologies, which are «aimed
not at forming the personality of the learner in a "given line" (as previously
thought)», but at creating the conditions in which he develops his own uni-
versal essence, his natural forces [1, p.75].
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2. RESULTS OF THE RESEARCH

In the process of forming the readiness to intercultural communication
of the future specialist of international relations training is widely used. As a
practice has shown, trainings help to foster active controlled communication.
In the context of the study, we dwell on the characterization of training, which
was recognized (R. Brislin [2], N. Lebedev, L. Pochebut, O. Sadokhin [3],
G. Soldatova, T. Stefanenko, I. Yakovlev etc.) as the most effective method
(technology) of forming students' readiness for intercultural communication.

First of all, it should be noted that the notion of «training» (from English
training — a special training regime) [4, p. 689] came into wide scientific cir-
culation not long ago. This term is usually associated with a set of exercises
based on a special technique developed on a scientific basis, carried out by a
qualified specialist. As a didactic technology, training is a planned program of
various exercises that form and improve skills and competences in a particular
field of human activity.

It should be noted that in the field of intercultural relations, training was
first proposed by G. Triandis, using which, according to the scientist, ac-
quaintance with intercultural differences in interpersonal relationships occurs
through emotional activities, replaying situations and analyzing them [5].

Noteworthy is the typology of various trainings developed in US cultural
anthropology and proposed by R. Brislin [2]:

® self-awareness training (or general cultural training), the purpose of
which 1s to make the individual aware of his or her «cultural foundationsy;

® cognitive training that provides information about other cultures;

® attribution training — acquiring skills to explain causes, situations and
actions from a different cultural perspective;

® behavioral training as a training of practical skills necessary for life in
another culture;

® situational training that involves the reproduction and analysis of spe-
cific intercultural contacts, as well as discussing the problems arising from
such interaction.

Achievement of tasks is accumulated in three planes:

— raising the cognitive awareness of the future specialist — «to teach
thinkingy;

— formation of ethno-cultural sensitivity — «to teach feelingy;

— enhancing behavioral competence — «learning to interact» in intercul-
tural communication.
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Considering the highlights of a cross-cultural communication training
program that reflects a system of step-by-step actions, we can admit that, the
first step involved acquaintance, creation and support of the psychological
climate necessary for further work in the group in compliance with train-
ing procedures (plan, mode of operation, rules of conduct, goals, expecta-
tions, etc.). In particular, the basic rules for conducting training (according to
O. Sadokhin) [3] include:

¢ attendance rule based on the participants' inability to accurately pre-
dict the results of the training (experiencing different emotions, pleasant or
unpleasant feelings in difficult situations, etc.). However, this may not be a
reason to stop a training early;

¢ the «here-and-nowy rule directs students that the subject of their analy-
sis should be the processes that are taking place in the group at the moment. It
is forbidden to look into the past or to project into the future, since immersion
in personal memories is not worthwhile unless accompanied by the expression
of feelings and not correlated with current relationships;

¢ the sincerity and openness rule helps to receive and provide honest and
open feedback, that is, information that activates the mechanism of interper-
sonal interaction;

¢ the «Mey rule directs the participants of the training to be obliged to
make their statements using the personal pronouns of singular, which corre-
sponds to the main task of the training: to learn to take responsibility;

¢ the activity rule eliminates the possibility of passive «stay»;

¢ the rule of confidentiality 1s a natural ethical requirement, which is a
condition for creating an atmosphere of psychological security.

The use of various exercises is the most essential at this stage. Thus, with
the help of the Boomerang game exercise, which required each participant to
display such qualities as attentiveness, observation, an atmosphere of open-
ness and goodwill, mobilization for group work was created.

To continue the familiarization with the different ways and forms of greet-
ings received from different cultures, the «Hello-bonjoury exercise helped: the
participants of the training had to remember and reproduce traditional forms
of greetings received from different cultures, from different peoples, trying not
to repeat them.

The «Cultural Associations» exercise, supplemented and refined by the
«Cultural Association Map», which reflects stereotypes-based cultural asso-
ciations, as well as the reception of cross-cultural adaptation, helped to verbal-
ize the theme of national and cultural differences. We consider cross-cultural
adaptation as a mean and ability of an individual to interact with the cultural
environment, not just to be in balance with it, but to actively engage in cre-

76



Mixcnapooni gionocunu, cycninbhi KOMyHiKayii ma pezionanvHi cmyoii

ative, transformative activity, while developing in it both as a person and as a
professional. At the same time, the focus was on the new ones that emerged in
the course of the task, which associations (from Latin assotiatio — conjugation,
connection) were unexpected, which most accurately reproduced national and
cultural features, and which are mostly based on ethnic stereotypes.

Let’s consider the «Cultural Association Map» represented by S. Ter-
Minasova:

Land Cultural associations
1 | Austria Waltz, peaceful country, coffee with cream, balls
2 |Belgium Lace, beer, cows, Rubens, Charles de Coster
3 | Great Britain | Fog, Shakespeare, towers, tea, gentleman, Robin Hood
4 | Germany Beer and sausages, punctuality, Hitler, «Mercedesy», war
5 | Greece Myths and gods, antiquity, olives, syrtaki, seefood
6 |Spain Bullfighting, flamenco, oxen, siesta, Salvador Dali
7 |Denmark Hamlet, fairy tales, cookies, Andersen, ugly duckling
8 |Italy Spaghetti, pizza, pope, pasta, cheese
9 | Ukraine Lard, vishchivanka, willow, viburnum (guelder rose)
10 | Russia Winter, birch, matryoshka, vodka, fairy tale, caviar ballet
11 | Finland Sauna, Santa Claus, vodka, silence, winter, salmon
12 | France Fashion, wine, perfumes, love, «Chanel Ne 5y,
champagne, kitchen
13 | Switzerland Watches, jars, chocolate, precision (punctuality)
14 | Sweden «ABBAY, Carlson, «Electrolux», Vikings, Volvo, hockey

The creation of an information-oriented training base was facilitated by
the «Everest» group work, which envisaged the ranking of personal qualities:

a) necessary for effective intercultural interaction,;

b) which interfere with this process.

Among the qualities necessary for effective interaction in situations of
intercultural communication, students were named, in particular, such as:
«respect for the right of another to be different» (18,2 %); «Tolerance for
other thoughts, traditions, behavior» (17,7 %); «Recognizing the diversity
of cultures» (15,4 %); «Erudition and awareness» (16,3 %); «Knowledge of
foreign languages» (17,3 %); «Tact in communication» (15,1 %).

77



PO3IIJI II. CycnisnbHi komyHikanii Ta MoBHi yHiBepcauii, 1 (9), 2021

The second step is to make the person aware of his or her real and po-
tential opportunities for effective intercultural communication. The system
of psycho-gymnastic exercises, such as:

— «Auction», where not the things, but the most important qualities
needed in the process of effective intercultural interaction acted as «valuable
objects». It allowed self-knowledge and introspection for each participant,
helped to realize the degree of adequacy and /or inadequacy of one’s own
ideas, created perspectives for self-esteem, developed a sense of self-confi-
dence, security, and established positive feedback;

— «Summit» — here the awareness and practical use of various non-ver-
bal and verbal means, established and widespread in various situations of in-
tercultural interaction (business negotiations, signing of agreements, round
tables, etc.), which promotes the development of expressive behavior. Abil-
ity to understand others and to be understood;

— «Intercultural Lighthouses», which is aimed: to teach students to see
and understand the situation from a different cultural perspective; awareness
of the causes of misunderstandings that arise with representatives of other
cultures; to create an atmosphere of creativity, co-creation, which required
intellectual mobilization, involvement and interest in both the process of
independent and group work. This exercise is based on the use of so-called
«cultural assimilators» as a kind of cognitive orientation technique — a de-
scription of situations where characters from two cultures interact, reflecting
the most significant key differences between cultures. Mostly real situations
prevailed. For example: «Ukraine», theme «Hospitality»; «Germany», the
theme «Customs of the owners» and more. Each participant was offered a
situation, a time (15-20 minutes) was given to familiarize themselves with
the material to prepare 4-5 options for answering the questions identified
in the situation. After that, one reasoned answer was selected, the most ac-
ceptable from the position of the participant of the training. The final part of
the exercise was performed in a circle, where each participant shared their
impressions of the work performed.

The third step 1s to model relationships that are as close as possible to
the real conditions of intercultural interaction, as «living (playing)» real sit-
uations in which it is necessary to demonstrate not only an internal readiness
for understanding, but also practical skills that promote effective intercultur-
al interaction (intercultural competence) on a personal and group level. To
intensify the process of mastering students' communication skills, as well as
to teach them to anticipate and take into account the reactions and possible
behaviors of people in a multicultural world, we have used authentic games
used in the United States in teaching the basics of intercultural communica-
tion such as:
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What I Appreciate in Others

The students stick a piece of plain paper to their backs. Then, each stu-
dent, with a pencil in hand, has to go around the class and write on the
paper stuck to the back of others the qualities he appreciates or admires in
the other. This activity, besides being a useful exercise for adjectives, helps
students who feel lonely, because they are shy or have problems in social-
izing, gain confidence in themselves as they perceive that others notice their
presence and appreciate them.

A Web of Prejudice

The web of prejudice entangles peoples, makes them mute and defense-
less, hurts and offends them. Students will be able to understand how stereo-
types and prejudice can affect people and learn how to support a person who
is insulted or humiliated by others.

Choose one person to become a representative of a minority group. Stu-
dents start telling jokes and anecdotes about the group based on negative
stereotypes and prejudice. Each anecdote is accompanied by 'one move' of
the teacher. The teacher puts a piece of rope or a sticker over the 'minority’,
thus placing him inside the prejudice web, until the students imprison him so
he cannot move or open his mouth, caught in the web of prejudice.

After the activity, the teacher asks the 'minority' how he feels being in
this situation. Then the teacher asks the students: «What do you feel? Would
you like to play this role?» Then they discuss the impact of stereotypes and
prejudice upon people and society.

In order to release the prisoner from the web, the teacher asks the stu-
dents to say something positive to give him some message of love and un-
derstanding.

From playing the game, the students not only understand the cruelty and
injustice of prejudice and share the pain, but they are also given a chance to
realize their power to reduce prejudice, increase tolerance and create har-
mony [2, p. 5 —7].

These games have become a practical guide for communicating with
representatives of different cultures and countries. They brought students to
an understanding and recognition of cultural differences between countries.
More objective self-assessment and overcoming their own and fundamental
intercultural barriers have ensured students' tolerance and empathy, aware-
ness of the harmfulness of certain stereotypes and prejudices.

3. CONCLUSIONS AND PROSPECTS FOR FURTHER RESEARCH

Thus, it is quite obvious that training in intercultural communication is a
real in nature and content attempt to find an adequate, correct and appropriate
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way of interacting with representatives of another culture, which is based on
equality, self-esteem, recognition and respect for the human right to be one-
self. It combines information and activity aspects, which allows to «deploy»
communication problems in dynamics, because during the training its partici-
pants mastered strategies for achieving cultural competence, aimed at updating
knowledge about the cultural identity of the partner, developing empathy and
tolerance, cultivation, cultivation developed skills and skills for effective inter-
cultural communication, confirming its effectiveness in shaping students’ readi-
ness for intercultural communication.

This research work does not cover all aspects of the problem of forming a
readiness for intercultural communication of the future international relations
specialists. Instead, it opens the prospects for the development of a system-
integrative organization of the readiness of the future specialist of international
relations in the context of continuing education, given the tendency to expand
opportunities for productive non-conflict interaction in the multicultural envi-
ronment of the modern world.
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HABYAHHS IK E@EKTUBHUM METO/I NIATOTOBKHA
CTYAEHTIB ®AKYJIDBTETYIJA MIZKKYJbBTYPHOT' O
3B'A3KY

Y crarti po3misiHyTO (DYHKI[IOHAJIBbHY CHPSIMOBAHICTH TPEHIHTY Ha
dbopMyBaHHSI TOTOBHOCTI CTY/AEHTIB, MaWOyTHiX ¢axiBiiB y cdepi
MDKHApOJHUX BIIHOCHH, J0 MDLKKYJIBTYpPHOI KOMYyHIKauli. Sk 3acBigunia
NPaKTUKA, ITIMOOKO 3aHYPUTHUCS B aKTHMBHE KOHTPOJBbOBAHE CIUIKYBaHHS
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JOTIOMAararoTh TPEHIHTH, SIKI € €()EeKTUBHUM METOAOM (TEXHOJIOTIEI0)
(bopMyBaHHS TOTOBHOCTI CTYJICHTIB JI0 MIKKYJIBTYPHOT KOMYHIKAIIii.
TpeHinr, 3a3Buuaii, MOB’SI3yI0Th 13 KOMIUIEKCOM BIIpaB 3a CHEI1adbHOI0
METO/IMKOI0, PO3POOJICHOD Ha HAyKOBIH OCHOBI, 10 3J1HCHIOETHCS
KBaT1(DIKOBAaHUM CIIEIIaICTOM. SIK JHUJIaKTUYHA TEXHOJIOTIS TPEHIHT €
3aIlJIAHOBAHOIO TPOrpamMol0 PI3HOMAHITHUX BHOpaB Il (OpMyBaHHS U
YAOCKOHAJICHHS] YMiHb Ta HABUYOK y MEBHIN cepi JIOACHKOT AisIbHOCTI.
VY ramy3i MUKKYABTYPHUX BIJHOCHH IIiJI 4ac BUKOPHUCTAHHS TPEHIHTY
BI/I0YBAa€TbCSl 3HAHOMCTBO 3 MDKKYJBTYPHUMH  BIJIMIHHOCTSIMU B
MIKOCOOMCTICHMX CTOCYHKax 4Yepe3 €MOLIMHO 3a0apBieHy IisIbHICTD,
MOBTOPHE MPOTPaBaHHs CUTYaIliil Ta iX aHali3, IO Ja€ 3MOTY MEPEHOCUTH
OTpUMaH1 3HAHHS Ha HOBI CUTYaIIii.

AKIIEHTOBaHO Ha TOMY, 1110 TPEHIHI aKTyalli3y€ KOMYHIKaTHBHI MOTpeOH,
MDKKYJIBTYPHUM TOTEHIIa]l CTYACHTIB SIK METOJ] HaBYaHHS €()EeKTUBHOIO
CHIIKYBaHHS, IO Ja€ 3MOry IMapTHEpaM [0 CIUIKYBaHHIO HalyTu
HEOOX1AHMX HABUYOK Ta JOCBIJly CIUIKYBaHHS W B3a€MOJll, PO3BUHYTHU
BIIEBHEHICTh Yy €001, 3MaTHICTh O THYYKOCTI CTOCYHKIB. PO3IIsHYTO
TUIIOJIOTII0 TPEHIHTIB, Kl IIJIECHPSMOBAHO TOTYIOTh /0 KOMYHIKAIli B
MeXax IEBHOI KOHKPETHOI KynabTypu. ONHMCAHO BHUKOPUCTAHHSA PI3HUX
BIIpaB Ha PI3HMX e€Tanax TPEHIHTy W JesKi MpaBuia MOro MpOBEACHHS.
[{iTKOM O4YEBHIHO, IO TPEHIHT MIKKYJIBTYPHOI KOMYHIKAIlli € pealbHOIO
32 XapakTEepoM 1 3MICTOM CIPOOOI0 MOIIYKY aJeKBATHOTO, KOPEKTHOIO
Ta JOPEYHOro crocoOy B3a€MOIIi 3 MPEICTABHUKAMM IHILOI KYJIbTYPH, B
OCHOBI SIKOTO — PIBHICTh, CAMOIIOBara, BU3HaHHs i MoBara Ipasa JIIOJUHU
OyTH coboro. Bin noesnye B coO1 iHhOpMaIiiHUH 1 AISUTbHICHUNA aCIEKTH,
0 Ja€ 3MOTY «PO3TOPHYTH» KOMYHIKAaTHBHI MPOOJIEMU B JHWHAMIIIL,
OCKUTBKHM B MPOIIECI TPEHIHT'Y MOT0 yYaCHUKH OBOJIOAIBAJIM CTpATErisiMU
JOCSITHEHHSI KYJIBTYPHOI KOMIIETEHTHOCTI, CIPSIMOBAaHOI HAa MOMOBHEHHS
3HaHb MPO KYJIBTYPHY CBOEPIJIHICTh MapTHEPa, PO3BUBAIM E€MIIATIIO W
TOJIEPAHTHICTh, ONTAHOBYBAJIU COLIOKYJIBTYPHI 3HaHHS, (POPMYBaJIM BMIHHS
Ta HAaBUYKHU €(DEKTUBHOI MIXKKYJIBTYPHOT KOMYHIKAIIl1, MATBEPIKYIOUN HOTO
e(ekTuBHICTh y ()OPMYBaHHI TOTOBHOCTI CTYACHTIB 10 MIKKYJIBTYpPHO1
KOMYHIKaIIii.

KuarouoBi cioBa: TpeHIHI, MDKKYJIbTYpHa KOMYHIKAIlSl, CTYIEHTH,
(bakyIbTeT MI>)XKHAPOJAHUX BiJTHOCHH.
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