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DEVELOPMENT OF E-GOVERNMENT IN UKRAINE:
CURRENT ISSUES OF IMPLEMENTATION

The scientific study highlights the theoretical foundations of the electronic docu-
ment management system as an integral component of e-government in Ukraine.
The relevance is substantiated, the legislative provision and regulation of this
area are characterized, in particular, the basic features of e-government as a com-
ponent of the system of relations between the state and business are determined.
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The normative and legal framework is formed by the laws of Ukraine, which
establish the order of organization and activity of the state apparatus, and regu-
late the general principles of state policy in the field of informatization in general
and the administrative process in particular. The analysis of normative document
resources such as: «Basic Principles of Development of the Information Society
in Ukraine for 2007-2015», laws of Ukraine «About Informationy», «About Ac-
cess to Public Information», «About Electronic Document and Electronic Doc-
ument Management», «About Standardization» is highlighted etc. Taking into
account the active implementation of the latest information technologies in the
management activity, the law of Ukraine «On Electronic Documents and Elec-
tronic Document Management» is important, which ensures the implementation
of state policy in matters of document management and documentation manage-
ment support. It is worth noting that this law represents a consistent theoretical
basis for research during the introduction of electronic document management
and regulates general issues in this area. The implementation of modern means of
electronic government provides an opportunity to improve the quality of public
services to citizens radically, and a new level of these services will be achieved
through the system integration transformation and improvement of information
systems at all levels. It was determined that information and communication tech-
nologies open up new opportunities for improving the mechanisms of interaction
with authorities, and the implementation of electronic governance in Ukraine is
a powerful European integration factor that provides an effective impetus for the
interaction of public authorities with citizens, public associations, and businesses
by the requirements and standards of the European Union.

Knrwouoei cnosa: law, e-governance, electronic document flow, management ac-
tivity, information and communication technologies, information system, docu-
ment.
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1. INTRODUCTION

One of the main directions of the state information policy is the creation of
information systems and networks that actively contribute to the development
of domestic e-government. It cannot function effectively without electronic doc-
ument management systems, which must meet modern requirements, be easy
to use, but at the same time increase the efficiency of the work of employees of
state institutions, organizations and enterprises.

The main goal of the introduction of electronic democracy is to involve all
sections of the population to participate in the processes of making power deci-
sions within the state. Electronic document flow is included in the e-government
system as an important component of management decision-making. Today, no
institution can work efficiently and effectively without its professional organiza-
tion, because it affects the efficiency, economy and reliability of the apparatus
functioning, the work culture of the staff and actually the quality of manage-
ment.

The choice of an electronic document management system depends on the
direction and scale of the institution’s activities, its tasks and the number of
employees in its composition. A modern electronic document management sys-
tem must meet the following requirements: convenience and ease of administra-
tion and use; the ability to support any number of users; versatility (possibility
of use on different hardware platforms in the environment of different system
software); openness (availability of open interfaces in the system for possible
modification and integration with other systems).

Based on the above statements, we note that a comprehensive study of prob-
lems related to the organization of electronic document management is relevant
for modern management, since the clerical sphere, which is aimed at making,
documenting and implementing decisions, requires a detailed study and the de-
velopment of proposals for the optimization of this process, in particular work
with official documents, citizens’ appeals in the automated electronic document
flow system.

The goal of the article is based on the regulatory framework, analyse the
organization of electronic document circulation in Ukraine as an integral com-
ponent of e-government.

Methodology is based on the complex use of general scientific and special
methods used to achieve the set goal. It is based on the principles of objectiv-
ity, scientificity, comprehensiveness, and systematicity, which together made it
possible to characterize the peculiarities of the organization of work in the elec-
tronic document management system as a component of e-government.
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The methodological basis of the research was made up of complementary
general scientific methods of analysis, synthesis, abstraction and generaliza-
tion. Thus, the method of analysis made it possible to characterize and evaluate
research sources (laws, by-laws, methodological recommendations, and stan-
dards) that directly relate to the specified topic.

2. RESULTS AND DISCUSSION

E-governance plays an important role in modern democracy thanks to nu-
merous advances in technology; in recent years, all governments of the world
have recognized the importance of information and communication technolo-
gies (hereinafter ICT) in ensuring the standard of service quality and increasing
the efficiency of public authorities. It is impossible not to appreciate the impor-
tance of e-governance, which has become a tool of transparency, accountability,
effective and efficient service delivery, and has successfully involved citizens
and any other interested parties to participate in decision-making that affect
management, interaction with the government [1, p. 35].

The main component of e-governance is e-government — a single infrastruc-
ture of interdepartmental automated information interaction of state authorities
and local self-government bodies with each other, with citizens and business
entities [2].

For the first time, the term «electronic government» (e-government) was
applied in 1997 at the initiative of the US National Science Foundation to de-
fine the process of administrative reform based on the ideology of new public
management and the widespread introduction of ICT in public administration,
primarily in the executive authorities.

Later, to define reforms in public administration, which covered all public
authorities, this term was modernized into «electronic statey.

Electronic state (e-state) — the use of ICT in the public sector to improve
access to information, provide public services, increase the efficiency of the ad-
ministrative apparatus and encourage the participation of citizens in the making
political decisions process. It covers the executive branch of power («e-govern-
menty), legislative («e-parliamenty), judicial («e-justice»), institutions of civil
society and the entire system of relations between subjects of public policy («e-
governance») [3].

In recent years, ICT has developed strongly and has a significant impact on
all spheres of people’s lives. The use of the latest technologies is an important
factor in increasing both personal and national competitiveness, contributes to
the acceleration of economic growth and improves the structure of the economy
of a modern state. With this in mind, more and more people feel the need to use
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the new opportunities opened up by ICT, and the implementation of e-govern-
ment in Ukraine is a powerful European integration factor that provides an ef-
fective impetus for the interaction of public authorities with citizens, public as-
sociations, businesses and other enterprises by EU requirements and standards.

Managing content as the lifeblood of a company 1s more than just organiz-
ing information storage and processing. Effective content management is im-
possible without the proper construction of business processes and document
flow in the company. This requires a robust platform that provides a range of
capabilities.

Scientists consider e-governance as a technological service that contributes
to the transformation of relations between the government and citizens. We be-
lieve that e-governance includes e-government as an opportunity to use digi-
tal technologies to provide information and services to citizens. In addition, in
other words, it is a management process that is based on the use of electronics;
the focus is on the use of information and communication technologies since it
is assumed that e-government deals with the entire spectrum of relations and
networks within the government regarding the use and application of ICT [4, p.
174].

Further implementation of electronic government is based on certain prin-
ciples. The principle of transparency and accountability is key. The work of the
state is public, every citizen has the right to receive the information he needs
about the work of state bodies, and society exercises strict control over the ac-
tivities of the authorities, and the authorities regularly provide the public with
reports and other necessary information.

When implementing electronic government in Ukraine, it is necessary to
maintain the following principles:

1) an initiative must necessarily come from the leadership of certain au-
thorities (not just an initiative, but an awareness of the need for the electronic
government development);

2) the specialists not only from the ICT sphere as well as public organiza-
tions representatives and scientists should be involved in the process of devel-
oping an e-government implementation strategy. Pay particular attention to the
fact that representatives of not only technical sciences but also humanities deal
with the topic;

3) particular attention should be paid to the motivation and stimulation of
the use of e-government benefits among civil servants and citizens. Without
their interest, the process of introducing electronic government, as well as e-
governance, will not be effective [5, p. 228].

Scientists emphasize the need to develop a few draft laws: «On Transpar-
ency and Openness of Authorities», «On Digital Democracy (citizen participa-

54



Mixcnapooni gionocunu, cycninbHi KOMyHIKayii ma pe2ionanvHi cmyoii

tion in the process of making and making management decisions)», «On Guar-
anteeing Free and Equal Access of all Citizens of Ukraine to Information Using
ICT», «About Public Places of Access to the Internet, etc.» [6, p. 198].

The implementation of electronic government tools makes it possible to
improve the quality of public services to citizens radically, it should be noted
that a new level of such services will be achieved through the transformation
and improvement of the system integration of departmental information systems
and state, regional and municipal information resources. Integration of interde-
partmental interaction and provision of integrated services using both central
government and regional or local authorities’ portals will improve the efficiency
of the state apparatus, and reduce opportunities for financial fraud, violation of
laws, tax evasion, etc.

The main difficulty in the implementation of projects in the field of elec-
tronic government and interdepartmental projects lies in the organization of the
process to adopt relevant standards and coordination of information technology
architectures by various organizations and departments. Electronic government
projects provide for the following types of standards: data standards, standards
for interagency information exchange, metadata and information retrieval stan-
dards, and security standards. The specified standards are constantly updated
and improved by countries that have an analogue of the government gateway in
the e-government architecture.

The architectural model of e-government includes online services for citi-
zens and business structures through a single portal, electronic document circu-
lation in government and parliamentary structures, a common database for vari-
ous government structures to prevent duplication of information and repeated
costs, often a closed specialized information network for intra-governmental
transactions, extensive information and telecommunications infrastructure,
cryptography systems and other means of information protection (including per-
sonal data), digital signature, electronic key, smart cards, other means of autho-
rizing access to information and operations with it.

Therefore, electronic governance makes it possible to change the approach-
es of the essence of public authorities, to make their activities more transparent
and subject to public control, and to build cooperation contacts with domestic
businesses.

From the moment of obtaining the status of independence by Ukraine, the
question of forming its own regulatory and legal framework in the field of docu-
mentation support of management has arisen. According to the requirements
it should be built based on legislative and regulatory, methodological acts that
regulate the general rules of preparation, registration and organization of work
with documents [7, p. 20].
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The main law of our country is the Constitution of Ukraine. This Law is
the basis of all law-making activity, organizes the functioning of the state and
public structures, and formulates the basis of the legal status of a person. Imple-
mentation of the Law is reflected in all spheres of society. In particular, about
documentation, since this main regulation defines the basics of the state lan-
guage policy, namely: the state language in Ukraine is the Ukrainian language
as a mandatory means of communication throughout the territory of Ukraine in
the exercise of powers by state authorities and local self-government bodies (the
language of acts, work, record keeping, documentation, etc.), as well as in other
public spheres of social life, which are defined by the Law [8, p. 98].

The normative and legal framework is also formed by the laws of Ukraine,
which establish the order of organization and activity of the state apparatus and
regulate the general principles of state policy in the field of informatization in
general and the administrative process in particular.

The Law of Ukraine «On Information» No. 2657-XII as of February 10,
1992 (as amended of 11.16.2021) significantly complements the organization of
work in the field of documentation management. It establishes the general legal
basis for obtaining, using, distributing and storing information, establishes the
right of a person to information in all spheres of social and state life of Ukraine,
as well as the information system, its sources, determines the status of partici-
pants in information relations, regulates access to information and ensures its
protection. It was this Law that officially introduced such concepts as «informa-
tion», which is interpreted as any information and/or data that can be stored on
physical media or displayed in electronic form, for the first time in Ukrainian
record keeping. «State information policy» is viewed as a set of main directions
and methods of state activity on obtaining, using, disseminating and storing in-
formation. As for «information activity», it is considered a set of actions aimed
at meeting the information needs of citizens, legal entities and the state. «Of-
ficially Documented Data» is defined as administrative information, and «docu-
mented information» information relations [9].

It should be noted that the standard defines several domestic basic terms. In
particular, «document» is defined as a material carrier containing information,
the main functions of which are its preservation and transmission in time and
space [10].

Taking into account the active implementation of the latest information
technologies in management activities, the Law of Ukraine «On Electronic Doc-
uments and Electronic Document Management» [11], which ensures the imple-
mentation of state policy in matters of document management and documenta-
tion management, are important in document science. It is worth noting that this
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law represents a consistent theoretical basis for research during the introduction
of electronic document management and regulates general issues in this area.

A significant place in record keeping is occupied by the Law «On Stand-
artization» No. 1315-VII as 0f 06.05.2014 (as amended of 02.11.2015) [12], in
particular, in Ukraine there are national standards regarding the sample form
application of management document, requirements for the registration of or-
ganizational administrative documents, development of unified documentation
systems. However, it should be noted that according to the aforementioned Law,
standards are applied voluntarily, unless otherwise established by legislation.
This, in turn, leads to neglect of the requirements of regulatory documents,
which are standards. This attitude is manifested during the creation of organiza-
tional and management documents, the development of management documents
unified forms, etc.

One of the main priorities of Ukraine is the desire to build an informa-
tion society oriented to the interests of the people, open to all and aimed at
development, in which everyone could create and accumulate information and
knowledge, have free access to them, use and exchange them, to provide the
opportunity every person to fully realize their potential, contributing to social
and personal development and increasing the quality of life [13]. In this regard,
the Verkhovna Rada approved the Basic principles of the information society
development in Ukraine for 20072015 [14] to ensure positive changes in the
lives of both society and people. These include, in particular, increasing the
level of human rights and freedoms protection and their well-being, increasing
the participation of citizens in state management, promoting the development
of democracy. It is aimed at increasing the competitiveness of Ukraine, the effi-
ciency of state administration, labour productivity in all spheres of the economy,
the level of information security of people, society, and the state, the degree of
development of the information and telecommunications infrastructure, in par-
ticular the Ukrainian segment of the Internet. Also, ensuring the transition of
the economy to a model of scientific, technical and innovative development, in-
creasing the share of knowledge-intensive products, and promoting the quality
and availability of education, science, culture, and healthcare services through
the implementation of ICT should be included among the foundations of the
modern society development; expanding people’s ability to access national and
global informational electronic resources; creating new jobs, improving work-
ing conditions and human life; and deepening the implementation of the norma-
tive and legal foundations of the information society [15, p. 36].

The Orders of the State Committee of Archives of Ukraine is a part of the
regulatory framework, namely «On the List of Standard Documents Created by
Public Authorities and Local Self-Government Bodies, Other Institutions, En-
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terprises and Organizations with an Indication of Document Retention Periods»
[16, p. 170]. It contains a list of documents types that arise during the documen-
tation of the management functions same type performed by state authorities,
local governments, enterprises, institutions, organizations in the course of their
activities, as well as documentation created as a result of industrial, scientific,
technical activities of institutions. «The Standard Regulation on the Archival
Unit of a State Body, Local Self-government Body, State and Communal Enter-
prise, Institution and Organization» (No. 232/5 as of February 10, 2012) deter-
mines the organizational and legal status of the archival unit, its main tasks, and
the terms of document storage [17].

A separate group of regulatory and methodical support for record-keeping
processes is methodological recommendations, which aim to provide practical
assistance to specialists in the field of record keeping in matters of organiza-
tion and management of current record-keeping. Such regulations also include
methodological recommendations for the application of SSU 4163-2003 «State
Unified System of Documentation. Unified System of Organizational and Ad-
ministrative Documentation. Requirements for the Preparation of Documentsy,
which clarify and specify the procedure for the application and implementation
of SSU 4163-2003 [18].

Summarizing the given definitions of concepts, according to V. Yevganov,
it is more appropriate to use the term «electronic governance», which should be
understood as a way of organizing state power with the help of local information
network systems and segments of the global information network, which en-
sures the functioning of authorities in real-time and makes daily communication
with them by citizens, legal entities, non-governmental organizations as simple
and accessible as possible [19].

Unfortunately, more and more often there are situations when in practice
the application of this concept is reduced by civil servants and officials of local
self-government bodies only to electronic communication between the govern-
ment and the public.

The very idea of e-governance should contribute to the solution of the main
problems characteristic of the authorities: to reduce the level of bureaucracy
through the transition to electronic document management; to make the activi-
ties of state administration and local self-government bodies more transparent
thanks to the introduction of an electronic form of communication with citizens,
thereby bringing it closer to the needs and requests of citizens.

But, according to scientists, this approach is also limited, as it is reduced to
the implementation of management activities in real-time, in the online mode.
The most acceptable from the point of view of experts is the approach used in
the countries with the highest level of IT infrastructure development, the actual
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progenitors of e-government — the USA, Great Britain and Canada. In these
countries, e-government is considered a concept aimed at improving the effi-
ciency of the state apparatus as a whole.

If we turn to foreign sources, the content of which, for the most part, is the
classical theory of management in the public sector. Thus, the European scien-
tific school believes that this theory was implemented in practice through the
model of public administration (English — public administration), neoclassical
management theory — through the model of public management (English — pub-
lic management), modern management theory — through the model of the new
public management (English — new public management) [20, p. 22].

3. CONCLUSIONS

The organization of document circulation is one of the management activity
forms that is carried out by state authorities, local self-government bodies, as
well as in enterprises, institutions and organizations of all forms of ownership.
Its regulatory support, theoretical and organizational aspects have always been
at the centre of the scientists’ attention. It is management documentation in any
enterprise that is a necessary part of the organizational process. It is difficult to
imagine an organization that does not have an event recorded in an appropriate
documented manner. After all, the document itself is the basis of documentation
support for the institution’s management and management decision-making.

Despite a significant number of legal acts that regulate certain issues of re-
cord keeping, there is no basic industry law that would clearly and comprehen-
sively prescribe the work with documents: from the moment of their creation
to their transfer to storage. The adoption of such a law would have a qualitative
impact on documentation support, therefore, shortly, the adoption of a profile
document remains relevant, which will significantly affect: establishing the le-
gal basis for the organization of record keeping in Ukraine; implementation of
state policy in this area; levels of regulatory and legal support for the organiza-
tion of the investigation; optimization of documentation processes and docu-
ment circulation in institutions and creation of conditions for ensuring storage
of documentation funds.

We note that the documentation support of the enterprise is regulated not
only by the regulatory and legal basis of record keeping but also by organi-
zational documents, which should include: instructions, provisions, and rules.
They specify tasks, functions, rights and responsibilities, organization of work,
to which the entire activity of the joint-stock company is directed. Also, the
procedure, methods, forms of document circulation and documentation of the
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institution management activities are determined, including the rules of each
employee work.

We believe that the electronic document flow system as a component of
electronic governance effectively affects the management activities of the institu-
tion as a whole, ensuring the speed and efficiency of decision-making based on the
information recorded in the documents, and over time will completely replace the
traditional paper flow of documents, which requires additional material costs, and
the main time for execution.

Electronic document circulation is aimed at automating work with documents
that circulate in the institution, which is important for increasing the efficiency of
its activities. In the past, almost all document circulation in and between structural
subdivisions was carried out in paper form, searching for documents required a lot
of work time. Mechanisms for preparing, discussing, accepting and controlling the
execution of documents and their accounting were not worked out. Structural sub-
divisions did not properly exchange even the information that existed in electronic
form, which made it impossible to make quick and high-quality management deci-
sions. The same information was duplicated and distorted, becoming unavailable for
successful use.

The very idea of e-governance should contribute to the solution of the main
problems characteristic of the authorities: to reduce the level of bureaucracy through
the transition to electronic document management; to make the activities of state
administration and local self-government bodies more transparent thanks to the in-
troduction of an electronic form of communication with businesses and citizens,
thereby bringing it closer to their needs and requests.

CIIUCOK BUKOPUCTAHUX NXEPEJI

1. €snokumos, B. B. (2010). AnanTiBHA MOJIENb IHTETPOBAHOI CUCTEMHU Oy XTaJITEPCHKOTO
o6uiky: MoHorpadis. XKuromup: KTV, 516 c.

2. IIpo ocHOBHI 3acany PO3BHUTKY iH(POPMAIIHOTO cycmiibcTBa B Ykpaini Ha 2007—
2015 poku: 3akon Ykpainu Big 09.01.2007 p. Ne 537-V. (2007). Bioomocmi BepxosHoi Paou
Yrpainu, Ne 12, c. 102.

3. Xumung, H., Copoxreir, M. (2013) Indopmarniiine 3abe3medeHHs ympaBaiHCHKOI
nisutbHOCTI TianpuemctBa. URL: http://ena.lp.edu.ua/bitstream/ntb/20812/1/102-218- 219.pdf

4. Cki6iupka, JI. 1. (2010). Opranizamis mpaiii MeHeIKepa. HaBd. MOCIOHMK. Kuis:
Hentp yu0. mniT., 360 c.

5. Kucmiok, K. B. (2018). Po3BUTOK eeKTpOHHOTO ypsiAyBaHHS B YKpaiHi sIK (pakTop
COIIOKYJBTYPHOT AMHaMIKU. Kyremyponoeia, Bui. 60, c. 228-236.

6. Iurerpamis VYkpainm B €Bpomneichkuil iHGOpPMAIMHANA TPOCTIP: BUKIUKH Ta
3aBaanHs (2014). Kuis: ®OII Knumenko, 212 c.

7. Topbariok, M. B. (2014) YnpoBaxeHHsI pe3yibTaTiB HAyKOBO-AOCTIAHOI poOOTH
VYKpalHCBKOTO HAayKOBO-AOCIIAHOTO 1HCTHTYTY apXiBHOi CIpaBU Ta JOKYMEHTO3HABCTBA:
npoOseMu Ta epcneKkTuBu. Apxieu Yxpainu, Ne 6, c. 20-33.

60



Mixcnapooni gionocunu, cycninbhi KOMyHiKayii ma pezionanvHi cmyoii

8. Himyx, I". (2000). IioBe Ta HaykoBe MOBJIEHHS Y BuIliH 1kodi. Tepronins: TITY. 144 c.

9. Ilpo iadopmarito: 3akor Yikpaiau Big 02.10.1992 p. Ne 2657-XII (1992). URL:
http://zakon4.rada.gov.ua/laws/show/2657-12.

10. IIpo enexkTpoHHI JOKYMEHTH Ta €IEKTPOHHUHN JOKYMEHTOOOIT: 3aKoH YKpaiHu BiJ
22.05.2003 p. (2003). URL: //http:zakon2.rada.gov.ua/laws/show/851-15.

11. IIpo enexTpoHHI TOKyMEHTH Ta €JIEKTPOHHUI JOKYMEHTOOOIr: 3akoH YKpaiHu BiJ
22.05.2003 p. (2003) URL: //http:zakon2.rada.gov.ua/laws/show/851-15.

12. TIpo crangapruzarito: 3akon Ykpainu Big 05.06.2014 p. (2014). URL: http://za-
kon4.rada.gov.ua/laws/show/1315-18.

13. TIpo cxBanenust Crparerii po3BUTKY 1H(POPMALIHHOIO CyCHUIbCTBA B YKpaiHi:
Posznopsamxenns Kabinety MinictpiB Ykpainu Big 15.05.2013 p. Ne 386-p. (2013). YpsnoBuit
Kyp’ep, Ne 105, c. 26-27.

14. TIpo 3aTBep/KeHHS TUIaHY 3aXO1B 3 BUKOHAHHSI 3aBJaHb, NIepe10ayeHuX 3aKOHOM
VYxpainu «IIpo ocHOBHI 3acaan po3BUTKY iH()OPMAIITHOTO CycmiibCTBa B YKpaini Ha 2007—
2015 poxm»: Posnopsimxkennst Kabinery MinictpiB Yipainu Big 15.08.2007 p. Ne 653-p.
(2007). URL.: http://zakon].rada.gov.ua/laws/show/653-2007-%D1%380.

15. IInemakoBa-bopoBunckka, M. (2012). CucteMu e1eKTPOHHOTO JOKYMEHTO00Iry B
TUSTBHOCTI. Bicnux Knuoickosoi nanamu, Ne 7, ¢. 35-38.

16. Koxanuk, X. M. (2015). CiToBuii 10CBII BIPOBAIKEHHS €JIEKTPOHHOI IEMOKpATIi:
poOJieMu Ta AOCSITHeHHS. Egexmugnicms 0epaicasHoco ynpaesnints, BUIl. 42, ¢. 169—174.

17. TIpo 3arBepmkeHHs THUMOBOTO MOJOKEHHS MPO apXiBHUM MiAPO3ALT JEp:KaBHOTO
opraHy, OpraHy MiCIIEBOTO CaMOBPSyBaHHs, JIEP>KABHOTO 1 KOMYHAJIbLHOTO MiANPUEMCTBA,
YCTaHOBM Ta OpraHizallii: Haka3 MinicTepcTBa toctuiiii Ykpainu Big 10.12.2012 Ne 232/5.
(2012). URL.: https://zakon.rada.gov.ua/laws/show/z0202-12#Text.

18. ACTY 4163:2020 JlepaBHa yHi(pikoBaHa cHcTeMa JOKyMeHTaIli. YHiikoBaHa
CUCTEMa OpraHi3alliiHO-po3Mopsa14oi JoKyMeHTalli. Bumoru 10 opopMieHHs JOKYMEHTIB
[Yunnwii Bix 2021-09-01]. AT « YkpHIAHL» (2020). 37 c. (Indopmartis Ta AOKyMEHTAILis).

19. €pranos, B. B. (2009). Po3Butok cTUiO AepKaBHO-YMPABIIHCHKOI TISIIBHOCTI:
aBToped. Auc.KaHA. Hayk 3 jepxk. ynp.. XapkiB. 20 c. URL: http://www.nbuv.gov.ua/
ard/2009/09evvdud.zip.

20. Kynunaii, B. (2012). Ctan HaykoBOro po3poOieHHs MpobiaeM TOKYMEHTAIIHOTo

3a0€3MeYeHHs] CUCTEMHU YIIPaBIIHHS SKICTIO Ha MIANPUEMCTBI. Bicnuk Knuockosoi nanamu,
Ne 5, c. 22-25.

REFERENCES

1. Ievdokymov, V. V. (2010). Adaptyvna model intehrovanoi systemy bukhhalterskoho
obliku [Adaptive model of the integrated accounting system]: monohrafiia. Zhytomyr:
ZhDTU, 516 p. (in Ukrainian).

2. Pro osnovni zasady rozvytku informatsiinoho suspilstva v Ukraini na 2007-2015
roky: Zakon Ukrainy vid 09.01.2007 r. Ne 537-V [On the basic principles of information
society development in Ukraine for 2007-2015: Law of Ukraine dated January 9, 2007
No. 537-V]. (2007). Vidomosti Verkhovnoi Rady Ukrainy, 12, p. 102 (in Ukrainian).

3. Khymytsia, N., Sorokhtei, M. (2013) Informatsiine zabezpechennia upravlinskoi di-
ialnosti pidpryiemstva [Information provision of management activities of the enterprise].
URL.: http://ena.lp.edu.ua/bitstream/ntb/20812/1/102-218-219.pdf (in Ukrainian).

4. Skibitska, L. I. (2010). Orhanizatsiia pratsi menedzhera [Manager’s work organiza-
tion]. navch. posibnyk. Kyiv: Tsentr uchbovoi literatury. 360 p. (in Ukrainian).

61



PO3I1JI II. CycninbHi komyHikanii Ta MoBHi yHiBepcauii, 3 (17), 2023

5. Kysliuk, K. V. (2018). Rozvytok elektronnoho uriaduvannia v Ukraini yak faktor
sotsiokulturnoi dynamiky [The development of electronic governance in Ukraine as a factor
of socio-cultural dynamics]. Kulturolohiia, vyp. 60, p. 228-236 (in Ukrainian).

6. Intehratsiia Ukrainy v Yevropeiskyi informatsiinyi prostir: vyklyky ta zavdannia
[Ukraine’s integration into the European information space: challenges and tasks] (2014).
Kyiv: FOP Klymenko, 212 p. (in Ukrainian).

7. Horbatiuk, M. V. (2014) Uprovadzhennia rezultativ naukovo-doslidnoi roboty
Ukrainskoho naukovo-doslidnoho instytutu arkhivnoi spravy ta dokumentoznavstva: prob-
lemy ta perspektyvy [Implementation of the results of the research work of the Ukrainian
Research Institute of Archives and Document Studies: problems and prospects], Arkhivy
Ukrainy, 6, p. 20-33 (in Ukrainian).

8. Didukh, H. (2000). Dilove ta naukove movlennia u vyshchii shkoli [Business and
scientific speech in higher education]. Ternopil: TDPU, 144 p. (in Ukrainian).

9. Pro informatsiiu: Zakon Ukrainy vid 02.10.1992 r. Ne 2657-XII [About information:
Law of Ukraine dated October 2, 1992 No. 2657-XII] (1992). URL: http://zakon4.rada.gov.
ua/laws/show/2657-12 (in Ukrainian).

10. Pro elektronni dokumenty ta elektronnyi dokumentoobih: Zakon Ukrainy vid
22.05.2003 r. [On electronic documents and electronic document circulation: Law of Ukraine
dated May 22, 2003], (2003). URL: //http:zakon2.rada.gov.ua/laws/show/851-15 (in Ukrai-
nian).

11. Pro elektronni dokumenty ta elektronnyi dokumentoobih: Zakon Ukrainy vid
22.05.2003 r. [On electronic documents and electronic document circulation: Law of Ukraine
dated May 22, 2003], (2003) URL: //http:zakon2.rada.gov.ua/laws/show/851-15 (in Ukrai-
nian).

12. Pro standartyzatsiiu: Zakon Ukrainy vid 05.06.2014 r. [On standardization: Law of
Ukraine dated June 5, 2014], (2014). URL: http://zakon4.rada.gov.ua/laws/show/1315-18
(in Ukrainian).

13. Pro skhvalennia Stratehii rozvytku informatsiinoho suspilstva v Ukraini: Rozpori-
adzhennia Kabinetu Ministriv Ukrainy vid 15.05.2013 r. Ne 386-r. [On the approval of the
Information Society Development Strategy in Ukraine: Order of the Cabinet of Ministers of
Ukraine dated May 15, 2013, 386.] (2013), Uriadovyi kurier, 105, p. 2627 (in Ukrainian).

14. Pro zatverdzhennia planu zakhodiv z vykonannia zavdan, peredbachenykh Zako-
nom Ukrainy «Pro osnovni zasady rozvytku informatsiinoho suspilstva v Ukraini na 2007—
2015 roky»: Rozporiadzhennia Kabinetu Ministriv Ukrainy vid 15.08.2007 r. Ne 653-r. [On
the approval of the plan of measures for the implementation of the tasks provided for by
the Law of Ukraine «On the basic principles of the development of the information society
in Ukraine for 2007-2015»: Order of the Cabinet of Ministers of Ukraine dated August 15,
2007, 653-r.] (2007). URL: http://zakon]l.rada.gov.ua/laws/show/653-2007-%D1%80 (in
Ukrainian).

15. Pleshakova-Borovynska, M. (2012). Systemy elektronnoho dokumentoobihu v di-
ialnosti [Electronic document management systems in operation], Visnyk Knyzhkovoi pal-
aty, 7, p. 35-38 (in Ukrainian).

16. Kokhalyk, Kh. M. (2015). Svitovyi dosvid vprovadzhennia elektronnoi de-
mokratii: problemy ta dosiahnennia [World experience of implementation of e-democracy:
problems and achievements], Efektyvnist derzhavnoho upravlinnia, vyp. 42, p. 169—174
(in Ukrainian).

62



Mixcnapooni gionocunu, cycninbHi KOMyHIKayii ma pe2ionanvHi cmyoii

17. Pro zatverdzhennia Typovoho polozhennia pro arkhivnyi pidrozdil derzhavnoho
orhanu, orhanu mistsevoho samovriaduvannia, derzhavnoho i komunalnoho pidpryiemstva,
ustanovy ta orhanizatsii: nakaz Ministerstva yustytsii Ukrainy vid 10.12.2012 Ne 232/5. [On
the approval of the Standard Regulation on the archival division of a state body, local self-
government body, state and communal enterprise, institution and organization: order of the
Ministry of Justice of Ukraine dated 10.12.2012, 232/5.] (2012). URL: https://zakon.rada.
gov.ua/laws/show/z0202-12#Text (in Ukrainian).

18. DSTU 4163:2020 Derzhavna unifikovana systema dokumentatsii. Unifikovana
systema orhanizatsiino-rozporiadchoi dokumentatsii. Vymohy do oformlennia dokumentiv
[DSTU 4163:2020 State Unified Documentation System. Unified system of organizational
and administrative documentation. Requirements for processing documents] [Chynnyi vid
2021-09-01]. DP «UkrNDNTs» (2020), 37 p. (Informatsiia ta dokumentatsiia) (in Ukrai-
nian).

19. Ievhanov, V. V. (2009). Rozvytok styliu derzhavno-upravlinskoi diialnosti [Devel-
opment of the style of public administration]: avtoref. dys.kand. nauk z derzh. upr.: Kharkiv.
20 p. URL: http://www.nbuv.gov.ua/ard/2009/09evvdud.zip (in Ukrainian).

20. Kudlai, V. (2012). Stan naukovoho rozroblennia problem dokumentatsiinoho za-
bezpechennia systemy upravlinnia yakistiu na pidpryiemstvi [The state of scientific devel-
opment of the problems of documentation support of the quality management system at the
enterprise], Visnyk Knyzhkovoi palaty, 5, p. 22-25 (in Ukrainian).

Mamepian naoitiuios 0o peoaxyii 11.09.2023 p.

VK 327.8

Biraaiin KpuBouiein,

JOKTOp MOJITUYHUX HayK, podecop, B. 0. AekaHa (aKyJIbTETy CYyCHUIbHUX
HayK 1 MDKHapOJIHUX BIJIHOCHH,

JIHITpOBCHKUI HAlLllOHAJIBHOTO YHiBepcuTeTy iMeH1 Onecs ['oHuapa,
1-704@ji.ua

ORCID ID: 0000-0002-3380-7850

DOI 10.29038/2524-2679-2023-03-63-83

TEXHOJIOI'I NYBJIYHOI JTUTIJIOMATII IK IHCTPYMEHT
«M’SIKOI CHJIU»: OCOBJIMBOCTI BOPOBAI)KEHHS
B CYUACHIN YKPATHI TA JTOCBIJ I3PALTIO

Mera crarti — AOCIIKEHHS €(PEKTUBHOCTI peati3alli IHCTPYMEHTIB IyOI14HO1
auromarii YkpaiHu sk 3aco0y «M’MKOi CWJIM» B 30BHIIIHIM THOJITHUII Ha
npukiaal gocsigy I3painto. it TOoCSITHEHHS METH IMOCTABJIEHO TaKl 3aBIaHHS:

© Kpusowein B., 2023

63



